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SMILE, YOU’RE ON 
BRUSSELS AIRLINES. 
RENEWED OFFER ON FLIGHTS WITHIN EUROPE. 
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EXPECTATIONS 
ARE CHANGING, 
SO ARE WE. 
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WE WANT TO BE THE MOST  

PERSONAL AIRLINE, BRINGING  

PEOPLE TOGETHER  

AND MAKING TRAVEL 

A PLEASURE. 

CUSTOMER 
EXPECTATIONS 
ARE CHANGING, 
SO ARE WE. 

MISSION 
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• A MORE PERSONALISED SERVICE 

• A GREATER CHOICE IN TERMS OF PRICES AND PRODUCTS 

• A MORE DIVERSIFIED NETWORK (LEISURE & BUSINESS) 

WHAT DOES THIS MEAN FOR OUR GUESTS? 
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WE GO 
THE EXTRA 
SMILE. 
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MOVIE 
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• 1 piece hand baggage (12kg – 118cm) + 
1 accessory (eg. laptop case) 

• Online check-in & free seat selection (24 
hours prior to departure) 

• Free e-newspapers with online check-in 

• Renewed buy-on-board selection 

• Loyalty miles accrual & redemption 

 

Check&Go: More trips, less money. 
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• 1 piece hand baggage (12kg-118cm) +  
1 accessory (eg. laptop case) + 
1 piece checked baggage (23kg) 

• Free change to an earlier return flight on the 
same day, subject to availability and only 
available at the airport 

• Free seat reservation (while booking at 
brusselsairlines.com or through online check-in) 

• Online check-in & free e-newspapers  

• Renewed buy-on-board selection  

• Loyalty miles accrual & redemption 

Light&Relax : more travel, less hassle. 
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• 1 piece hand baggage (12kg-118cm) +  

1 accessory (eg. laptop case) +  
1 piece checked baggage (23kg) 

• Full flexibility 
• Free seat reservation (as from booking) 
• Online check-in & free e-newspapers 
• Priority check-in; Fast Lane at security;  

Priority boarding & disembarkation  
• Upgraded catering concept 
• Seating at front of aircraft  
• Free newspapers on board 
• Access to lounge at Brussels Airport for €15 
• Loyalty miles accrual & redemption 

Flex&Fast : More flexibility, less stress 
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• 2 pieces hand baggage (max. 16kg total) + 

2 pieces checked baggage (2 x 32kg) 

• Full flexibility 

• Free seat reservation (as from booking) 

• Online check-in & free e-newspapers 

• Priority check-in; Fast Lane at security; Priority 
boarding, disembarkation & baggage delivery  

• Free access to the premium, state-of-the-art, 
Brussels Airlines flagship lounge at Brussels 
Airport 

• A la carte gourmet meal when pre-ordered 

• Preferred seating in first rows  

• Empty middle seat 

• Free newspapers & magazines on board 

• Business Class loyalty miles accrual & redemption 

Bizz&Class: more joy, less limits 
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EUROPE 
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HOW TO 
BOOK? 
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DISPLAY 
CHECK&GO? 

• Amadeus 
• FQDBRUBCN/ASN/R,U 

 

• Travelport Galileo 
• FABRUBCN1NOV-SN#PV 

 

• Travelport Worldspan 
• FABRUBCN1NOV-SN#PV 

 

• Sabre 
• FABRUBCN1NOV-SN#PV 

 

GDN Entries 

CHECK&GO ARE ALL DISPLAYED AS PRIVATE FARES. 
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THANK 
YOU. 


